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(SWIFT) Onsite assistance by SWIFT-certified experts
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Do you know how to implement and
integrate a solution into your back
office?

Do you have the expertise to keep your
SWIFT configuration up-to-date, in
line with the latest upgrades and
changing needs?

Do you have the know-how to connect
a corporate?

Do you know what it would cost you to
miss your migration deadlines?

K SWIFT-certified experts \

o Local onsite assistance

o Effective integration of solutions

e Smooth implementations of
SWIFT software

o Regular upgrades and health
checks

e Timely and trouble-free
migrations /
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SWIFTReady
Services

SkillTeam, SWIFTReady Services provider
SWIFT’s model is based on service providers that are
accredited by SWIFT to offer consultancy services.
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Luxembourg 2070

As SWIFTReady Services provider, SkillTeam
provides local Certified Experts, conveniently located
near you. They are multilingual (English, French,
Dutch and German) with SWIFT-certified expertise in
SWIFTNet connectivity.

Our SWIFT Certified Experts are ready to step in at a
moment's notice to help you with your SWIFTNet
infrastructure and SWIFT solutions.

Effective integration of SWIFTSolutions
SkillTeam provides you with access to a range of
specialists with the know-how to help you set up the
SWIFTSolutions of your choice.

We provide consultancy services in the following
business areas:

. Payment systems and other initiatives
. Business Continuity and High Avalability
. Business Services Management

. SWIFT for Corporates
J SWIFTNet Funds
. SWIFTNet Exceptions & Investigations

Implementation of SWIFT software

We implement SWIFTAlliance and SWIFTNet
products

Interfaces - SWIFT Alliance Access, Entry, RMA,
Messenger, Webstation

Connectivity - SWIFTNet Link, SWIFTAlliance
Gateway

Services - Fin, FileAct, InterAct, Browse

Solutions - Funds, Cash reporting, Bulk payments,
E&I, Corporates

We also distribute AllianceLite and fully integrate it
with your internal applications

Timely and trouble-free migrations
SWIFTReady service providers work hand in hand
with SWIFT to offer on-site assistance for SWIFT
migration programmes.

These optional assistance packages range from ad
hoc technical assistance for on-site intervention
concerning a specific step in your migration project,
to end-to-end management of your migration
projects.

SkillTeam Solutions for SWIFTAlliance

o Extended search of SWIFT LTA (Long Term
Archive) messages

o Powerful statistics of in/out messages with
export/print function

e Real-time in/out messages monitoring and
alerting

e High Availability of your SWIFTAlliance
platform

Extended search of SWIFT LTA messages

e Input/output and BIC

e Message type, priority and status (ACK/NAK)
Nature (Service, Financial, Network, Text,
Security)

Correspondant

Amount and/or currency

Creation and/or Value date

Full text search

Audit trail of the actions performed at the
console

e Print and export the results in pdf or xls formats
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